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□ 11. Document ID: US 6282517 Bl 

L15: Entry 11 of 16 



File: USPT 



Aug 28, 2001 



US -PAT-NO : 6282517 

DOCUMENT- IDENTIFIER: US 6282517 Bl 

TITLE: Real time communication of purchase requests 
DATE -ISSUED: August 28, 2 001 



INVENTOR -INFORMATION : 
NAME 

Wolfe; Don P. 
Nottage; Douglas S. 
Waggoner; Kevin J. 
Nelson; Tim E. 



CITY 

Irvine 

Irvine 

Rialto 

Pomona 



STATE 

CA 

CA 

CA 

CA 



ZIP CODE 



COUNTRY 



US -CL- CURRENT: 705/26; 705/27, 705/28, 705/36 



□ 12. Document ID: US 6269343 Bl 

L15: Entry 12 of 16 File: USPT Jul 31, 2001 

US-PAT-NO: 6269343 

DOCUMENT- IDENTIFIER: US 62 69343 Bl 

TITLE: On-line marketing system and method 

DATE-ISSUED: July 31, 2001 

INVENTOR- INFORMATION : 

NAME CITY STATE ZIP CODE COUNTRY 

Pallakoff ; Matthew G. Mountain View CA 



US -CL- CURRENT: 705/26; 705/37 



Reference Seeiuence 



Attachments 



□ 13. Document ID: US 6249772 Bl 

LIS: Entry 13 of 16 File: USPT Jun 19, 2001 

US-PAT-NO: 6249772 

DOCUMENT- IDENTIFIER: US 6249772 Bl 
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TITLE: Systems and methods wherein a buyer purchases a product at a first price and 
acquires the product from a merchant that offers the product for sale at a second 
price 

DATE- ISSUED : June 19, 2001 



INVENTOR- INFORMATION : 
NAME 

Walker; Jay S. 

Jorasch; James A. 

Van Luchene; Andrew S. 



CITY 

Ridgef ield 
Stamford 
Nor walk 



STATE 
CT 
CT 
CT 



ZIP CODE 



COUNTRY 



US -CL- CURRENT: 705 /26 



Title I Citation Front Review | Classification 



Date | Reference | Sequences | Attachments | Claims | KMC | Draw Desc 



□ 14. Document ID: US 6101484 A 

L15: Entry 14 of 16 File: USPT Aug 8, 2000 

US-PAT-NO: 6101484 

DOCUMENT- IDENTIFIER: US 6101484 A 

TITLE: Dynamic market equilibrium management system, process and article of 
manufacture 

DATE -ISSUED: August 8, 2 000 

INVENTOR- INFORMATION : 
NAME 

Halbert; Richard V. 
Gustaf sson; Niklas 
Thrun; John M. 

US -CL- CURRENT: 705/26; 705 /35 



Tuli I Title I Citation I Front | Review | Classification | Date | Reference I Sequences | Attachments [ Claims | KMC | Oiam Desc | Image 



CITY STATE ZIP CODE COUNTRY 

Redmond WA 

Bellevue WA 

Redmond WA 



□ 15. DocumentID: US 6073117 A 

L15: Entry 15 of 16 



File: USPT 



Jun 6, 2000 



US-PAT-NO: 6073117 

DOCUMENT- IDENTIFIER: US 6073117 A 

TITLE: Mutual credit server apparatus and a distributed mutual credit system 
DATE -ISSUED: June 6 , 2 000 



INVENTOR- INFORMATION : 
NAME 

Oyanagi; Shigeru 
Kakimoto; Mitsuru 
Nakase; Akihiko 



CITY 

Kanagawa-ken 
Kanagawa-ken 
Tokyo 



STATE 



ZIP CODE 



COUNTRY 

JP 

JP 

JP 
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□ 16. Document ID: US 6049787 A 

L15: Entry 16 of 16 



File: USPT 



Apr 11, 2000 



US-PAT-NO: 6049787 

DOCUMENT- IDENTIFIER: US 604 97 87 A 

TITLE: Electronic business transaction system with notarization database and means 
for conducting a notarization procedure 

DATE- ISSUED: April 11, 2000 



INVENTOR- INFORMATION : 
NAME 

Takahashi ; Naoki 
Shiina; Hiromitsu 
Ma t sunawa ; Masahi t o 
Yamada; Shinichi 
Kamada; Yoshiharu 
Miyake ; Tsuyoshi 
Okamura; Akira 
Tominaga; Masasuke 



CITY 


STATE 


ZIP CODE 


COUNTRY 


Yokohama 






JP 


Kawasaki 






JP 


Kiyose 






JP 


Tokyo 






JP 


Ibaraki-ken 






JP 


Machida 






JP 


Yokohama 






JP 


Sagamihara 






JP 
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□ 1. Document ID: US 6496932 Bl 

L15: Entry 1 of 16 File: USPT 



Dec 17, 2002 



US-PAT-NO: 6496932 

DOCUMENT- IDENTIFIER : US 6496932 Bl 

TITLE: Secure session tracking method and system for client-server environment 
DATE-ISSUED: December 17, 2002 



INVENTOR -INFORMATION : 
NAME 

Trieger; Andrew W. 



CITY STATE ZIP CODE 

Chicago IL 



COUNTRY 



US - CL - CURRENT : 713/168; 380/277, 380/278, 713/169, 713/170 



Classification Date Reference Sequences 



□ 2. Document ID: US 6496849 Bl 

L15 : Entry 2 of 16 



File: USPT 



Dec 17, 2002 



US-PAT-NO: 6496849 

DOCUMENT- IDENTIFIER: US 64 9684 9 Bl 

TITLE: Electronic media for communicating information among a group of participants 
DATE-ISSUED: December 17, 2002 



INVENTOR- INFORMATION : 
NAME 

Hanson; Mike 
Miller; Graham 
Axe; Brian 



CITY 

Menlo Park 
San Francisco 
San Francisco 



STATE 
CA 
CA 
CA 



US -CL- CURRENT: 709/200; 709/225, 709/235, 713/200 



ZIP CODE 



COUNTRY 



Review Classification ) Date | Reference Sequenc 



□ 3. Document ID: US 6457045 Bl 

L15: Entry 3 of 16 File: USPT Sep 24, 2002 



US-PAT-NO: 6457045 

DOCUMENT- IDENTIFIER: US 6457045 Bl 

TITLE: System and method for group choice making 
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DATE-ISSUED: September 24, 2002 



INVENTOR- INFORMATION : 
NAME 

Hanson; Michael 
Miller; Graham 
Axe; Brian 

Evans; Steven Richard 



CITY STATE 

Menlo Park CA 

San Francisco CA 

San Francisco CA 

Los Altos Hills CA 



ZIP CODE 



COUNTRY 



US - CL - CURRENT : 709/206; 707/10, 709/204, 709 / 220 



Citation | Front 1 Review j Classification | Date | Refeience Sequences 



□ 4. Document ID: US 6453337 B2 

L15 : Entry 4 of 16 



File: USPT 



Sep 17, 2002 



US-PAT-NO: 6453337 

DOCUMENT- IDENTIFIER: US 64533 37 B2 

TITLE: Methods and systems to manage and track the states of electronic media 
DATE -ISSUED: September 17, 2 002 



INVENTOR- INFORMATION : 
NAME 

Miller; Graham 
Hanson; Michael 
Axe; Brian 

Evans; Steven Richard 



CITY STATE 

San Francisco CA 

Menlo Park CA 

San Francisco CA 

Los Altos CA 



ZIP CODE 



COUNTRY 



US - CL - CURRENT : 709/204; 709/202, 709/206, 709/217, 709/328, 709/329 
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□ 5. Document ID: US 6405174 Bl 

L15: Entry 5 of 16 



File: USPT 



Jun 11, 2002 



US-PAT-NO: 6405174 

DOCUMENT -IDENTIFIER: US 6405174 Bl 

TITLE: Method and apparatus for defining routing of customers between merchants 
DATE-ISSUED: June 11, 2 002 



INVENTOR- INFORMATION : 
NAME 

Walker; Jay S. 
Van Luchene ; Andrew S , 
Tedesco; Daniel E. 
Mik; Magdalena 
Jorasch; James A. 



CITY 

Ridgef ield 
Norwalk 
New Canaan 
Greenwich 
Stamford 



STATE 

CT 

CT 

CT 

CT 

CT 



ZIP CODE 



COUNTRY 



US -CL- CURRENT: 705/14; 705/16, 705/26 
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□ 6. Document ID: US 6385642 Bl 

L15: Entry 6 of 16 



File: USPT 



May 7, 2002 



US -PAT-NO: 63 85642 

DOCUMENT- IDENTIFIER: US 6385642 Bl 

TITLE: Internet web server cache storage and session management system 
DATE- ISSUED: May 7 , 2002 



INVENTOR -INFORMATION : 
NAME 

Chlan; Michael M . 
Davis; Richard E. 



CITY 

Alpharetta 
Suwanee 



STATE ZIP CODE 

GA 

GA 



COUNTRY 



US -CL- CURRENT: 709/203; 709/227, 709 / 228 



Review Classification | Date | Reference Sequences Attachments 



□ 7. Document ID: US 6374240 Bl 

L15: Entry 7 of 16 File: USPT 



Apr 16, 2002 



US-PAT-NO: 6374240 

DOCUMENT- IDENTIFIER: US 6374240 Bl 

TITLE: Method and apparatus for maintaining a customer database using license plate 
scanning 

DATE-ISSUED: April 16, 2002 

INVENTOR- INFORMATION : 
NAME 

Walker; Jay S. 
Van Luchene ; Andrew S . 
Rogers; Joshua D. 



CITY STATE ZIP CODE COUNTRY 

Ridgefield CT 

Norwalk CT 

New York NY 



US -CL- CURRENT: 707/5; 705/15, 705/16, 705/37, 705/7, 707/104 . 1 



□ 8. Document ID: US 6366892 Bl 

L15 : Entry 8 of 16 



File: USPT 



Apr 2, 2002 



US-PAT-NO: 6366892 

DOCUMENT- IDENTIFIER: US 6366892 Bl 

TITLE: Method and system for automatically producing loan documents 
DATE-ISSUED: April 2, 2002 
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INVENTOR- INFORMATION : 
NAME 

Altman; Charles J. 
Perkins; James C. 



CITY 

New Rochelle 
Sheffield 



STATE ZIP CODE 

NY 

VT 



COUNTRY 



US - CL - CURRENT : 705/38 
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Review Classification 
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□ 9. Document ID: US 6356909 Bl 

LIS: Entry 9 of 16 File: USPT Mar 12, 2002 

US-PAT-NO: 6356909 

DOCUMENT- IDENTIFIER: US 6356909 Bl 

TITLE: Web based system for managing request for proposal and responses 
DATE-ISSUED: March 12, 2002 
INVENTOR- INFORMATION : 

NAME CITY STATE ZIP CODE COUNTRY 

Spencer; Jeffrey S. Los Angeles CA 



US -CL- CURRENT: 707/10; 707/100 



Date Reference Sequences 



□ 10. Document ID: US 6341270 Bl 

LIS: Entry 10 of 16 File: USPT Jan 22, 2002 

US -PAT-NO: 6341270 

DOCUMENT- IDENTIFIER: US 6341270 Bl 

TITLE: Method for providing vendor notification marketing in an electronic commerce 
network environment 

DATE- ISSUED: January 22, 2002 



INVENTOR - INFORMATION : 
NAME 

Esposito; Augustine N. 
Garrett; Gregg 



CITY 

Scottsdale 
Scottsdale 



STATE 

AZ 

AZ 



ZIP CODE 



COUNTRY 



US -CL- CURRENT: 705/26; 705/27, 705/37 
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L17: Entry 4 of 135 



File: USPT 



Dec 3, 2002 



US-PAT-NO: 6490350 

DOCUMENT- IDENTIFIER: US 6490350 B2 

TITLE: Monitoring system for telephony resources in a call center 
DATE-ISSUED: December 3, 2002 



INVENTOR- INFORMATION : 
NAME 

McDuff; Richard 
Atkinson; Wesley Jon 
Ravenscrof t ; Donald L. 
Shankar; Gopi 
Kaley; Craig 
Baxter; Craig Alan 



CITY 

Colorado Springs 
Woodland Park 
Colorado Springs 
Colorado Springs 
Parker 

Colorado Springs 



STATE ZIP CODE 

CO 

CO 

CO 

CO 

CO 

CO 



COUNTRY 



ASS IGNEE- INFORMATION : 

NAME CITY STATE ZIP CODE COUNTRY TYPE CODE 

MCI Communications Corporation Washington DC 02 

APPL-NO: 08/ 940546 [PALM] 
DATE FILED: September 30, 1997 

INT-CL: [07] H04 M 3/00 

US-CL-ISSUED: 379/265.06; 379/265.01, 379/265.02, 379/266.01, 379/265.08, 379/266.03 

US-CL -CURRENT: 379 / 265 . 06 ; 379 / 265 . 01 , 379 / 265.02 , 379 / 265.08 , 379 / 266. 01 , 
379 / 266.03 

FIELD -OF -SEARCH : 379/34, 379/38, 379/201, 379/207, 379/265, 379/266, 379/309, 
379/338, 379/210, 379/211, 379/268, 379/265.01, 379/265.02, 379/265.03, 379/265.05, 
395/200.34, 395/200.36, 395/200.57, 370/351, 370/352, 370/389, 370/401 
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U.S. PATENT DOCUMENTS 



Search Selected 
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PAT-NO 


IS SUE -DATE 


PATENTEE 


-NAME 


US-CL 
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3643034 


February 1972 


Burns et 


al. 


179/27D 
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4455455 


June 1984 


Little 




379/203.01 
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4510351 


April 1985 


Costello 


et al. 


179/27D 


□ 


4782521 


November 1988 


Bartlett 


et al. 


379/354 


□ 


4797911 


January 1989 


Szlam et 
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379/67 


□ 


4829563 


May 1989 


Crockett 


et al . 
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4837799 


June 1989 
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4881261 


November 198 9 
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4894857 


January 1990 
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4896345 


January 1990 


□ 


5097528 


March 1992 


□ 


5099510 


March 1992 


□ 


5101425 


March 1992 


□ 


5113380 


May 1992 


□ 


5155763 


October 1992 


□ 


5164983 


November 1992 


□ 


5214688 


May 1993 


□ 


5226120 


July 1993 


□ 


5247569 


September 1993 


□ 


5270919 


December 1993 


□ 


5289368 


February 1994 


□ 


5309504 


May 1994 


□ 


5309505 


May 1994 


□ 


5393964 


February 1995 


□ 


5444774 


August 1995 


□ 


5457738 


October 1995 


□ 


5463731 


October 1995 


□ 


5465286 


November 1995 


□ 


5467391 


November 1995 


□ 


5483586 


January 1996 


□ 


5491797 


February 1996 


□ 


5499291 


March 1996 


□ 


5506897 


April 1996 


□ 


5511117 


April 1996 


□ 


5517566 


May 1996 


□ 


5519773 


May 1996 


□ 


5535256 


July 1996 


□ 


5542350 


August 1996 


□ 


5546449 


August 1996 


□ 


5577112 


November 1996 


□ 


5602730 


February 1997 


□ 


5621789 


April 1997 


□ 


5623540 


April 1997 
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5625683 


April 1997 
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5675630 


October 1997 
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5675637 


October 1997 
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5696811 


December 1997 


□ 


5703943 
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379/67. 1 


Thorne 


379/67 


Gursahaney et al . 
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Blinken, Jr. et al. 


379/202 . 01 


Darland et al. 


379/34 


Levine 


368/10 


Bigus et al . 


379/113 


Brown et al . 


379/265 .03 


Szlam et al . 


379/67 


Brown et al . 


709/224 


Cave 


379/113 


Blake et al . 


370/400 


Jordan et al . 


705/8 


Morganstein 


379/67 .1 


Szlam et al . 


379/88 


Hamilton et al . 


235/381 


Friedes 


379/266. 01 


Sylvan 


379/93 .23 


Diec et al . 


345/777 


Clare et al . 


379/32 .04 


Donaghue, Jr. et al . 


379/265 


Sussman 


379/218. 01 


Thompson et al . 


709/204 


Kepley 


379/265.06 


Moore et al . 


379/220.01 


Zazzera 


379/265.03 


Smith et al . 


379/265 


Dumas et al . 


379/265.05 


Maloney et al . 


379/34 


Reynolds et al . 


101/228 


Hogan et al . 


379/202 .01 


Cambray et al . 


379/265.03 


Coleman et al . 


705/15 


McCalmont et al . 


379/265 


Morrison et al . 


379/115 


Nazanin et al. 


379/355.06 


Beatty 


455/551 


Szlam et al . 


379/142 . 17 


Maloney et al . 


379/265. 07 


Otto 


379/265 
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5710887 


January 1998 


Chellaiah et al . 


705/26 


□ 


5715307 


February 1998 


Zazzera 


379/265 


□ 


5751795 


May 1998 


Hassler et al . 


379/93 .17 


□ 


5757904 


May 1998 


Anderson 


379/265 


□ 


5761502 


June 1998 


Jacobs 


395/614 


□ 


5781735 


July 1998 


Southard 


395/200.54 


□ 


5784452 


July 1998 


Carney 


379/265.06 


□ 


5790635 


August 1998 


Dezonno 


379/32 .04 


□ 


5790798 


August 1998 


Beckett, II et al . 


709/224 


□ 


5815554 


September 1998 


Burgess et al . 


379/90 .01 


□ 


5815566 


September 1998 


Ramot et al . 


379/210. 01 


□ 


5818907 


October 1998 


Maloney et al . 


379/32.01 


□ 


5822400 


October 1998 


Smith 


379/32 . 02 


□ 


5838682 


November 1998 


Dekelbaum et al . 


370/401 


□ 


5848356 


December 1998 


Jambhekar et al . 


455/403 


□ 


5850433 


December 1998 


Rondeau 


379/218.01 


□ 


5854825 


December 1998 


Mukaihara et al . 


379/309 


□ 


5864616 


January 1999 


Hartmeier 


379/265.03 


□ 


5867495 


February 1999 


Elliott et al. 


370/352 


□ 


5884032 


March 1999 


Bateman et al . 


395/200.34 


□ 


5894512 


April 1999 


Zenner 


379/265 


□ 


5901209 


May 1999 


Tannenbaum et al . 


379/142 


□ 


5910983 


June 1999 


Dezonno et al . 


379/266 


□ 


5915012 


June 1999 


Miloslavsky 


379/265.02 


□ 


5926538 


July 1999 


Deryugin et al . 


379/265.03 


□ 


5933492 


August 1999 


Turovski 


379/265 


□ 


5946375 


August 1999 


Pattison et al . 


379/112 . 01 


□ 


5946386 


August 1999 


Rogers et al . 


379/265 


□ 


5948632 


September 1999 


Iyob et al. 


435/22 


□ 


5970134 


October 1999 


Highland et al . 


379/265. 02 


□ 


RE36416 


November 1999 


Szlam et al . 


379/88 .09 


□ 


5991390 


. November 1999 


Booton 


379/265 


□ 


5999965 


December 1999 


Kelly 


709/202 


□ 


6032184 


February 2000 


Cogger et al . 


709/223 


□ 


6055308 


April 2000 


Miloslavsky et al . 


379/265 . 03 


□ 


6058163 


May 2000 


Pattison et al . 


379/265.06 


□ 


6115040 


September 2000 


Bladow et al . 


345/335 


□ 


6134318 


October 2000 


O'Neil 


379/266.01 


□ 


6137862 


October 2000 


Atkinson et al . 


379/32 .01 


□ 


6141412 


October 2000 


Smith et al . 


379/265.14 


□ 


6148065 


November 2 000 


Katz 


379/88.2 


□ 


6148074 


November 2 000 


Milosalavsky 


379/242 
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FOREIGN PATENT DOCUMENTS 



FOREIGN-PAT-NO 

2041882 

O 340 665 

0 535 270 

0647050 

96/16911 



PUBN - DATE COUNTRY 

May 1991 CA 

November 198 9 EP 

April 1991 EP 

April 1995 EP 

November 1996 WO 

OTHER PUBLICATIONS 



US-CL 



Foard, C.F., "Teaming Switches and Computers for Customer Applications", AT&T 
Technology, vol. 6, No. 4, Jan. 1, 1991, pp. 32-38, XP000291998. 

"Centre Vu.TM. Solutions Management Tools for Enhancing Call Center Performance", 
Lucent Technologies, 1997. 

Engineering and Operations in the Bell System, Bell Telephone Laboratories, 
Copyright 1977, pp. 503-504. 

Kanzow J et al : "Dienste und netze fuer die multimedia-kommunikation" ; IT+TI 
Informationstechnik und technische informatik; vol. 36, No. 4/05, pp. 92-95; 
XP000468540. 

ART-UNIT: 2645 

PR I MARY -EXAMINER : Hoosain; Allan 



ABSTRACT : 

An automated monitoring system monitors telephone resources in a call center. The 
call center may include agent stations at which agents are stationed to handle 
calls. A monitoring server monitors calling activity by the agents to maintain state 
information about the agents and to gather statistics about the calling activity of 
the agents. These statistics are forwarded to a client program run on a workstation 
or other type of computer system. The client program provides a graphical user 
interface and depicts the state information about the agents as part of the 
interface. The graphical user interface may also display statistics regarding the 
calling activity of agents, agent supervisors, business clients of the call center, 
and the call center in aggregate. 

45 Claims, 22 Drawing figures 



4 of 4 



12/23/02 4:18 PM 



Record Display Form 



httD://wcstb^s:8002^in/gate■exc?f^(lor&..■ 2=&p doc 3=&p doc 4=&p doc 5=&p doc 6= 



WEST 



□ 



Generate Collection 



Print 



L17: Entry 5 of 135 File: USPT 

US -PAT-NO : 6484158 

DOCUMENT -IDENTIFIER: US 6484158 Bl 

TITLE: Dynamic rule based market research database 

DATE- ISSUED : November 19, 2002 

INVENTOR -INFORMATION : 



Nov 19, 2002 



NAME 


CITY 


STATE ZIP CODE COUNTRY 


Johnson; Barbara Elizabeth 


Elk Grove Village 


IL 


Martin; James Charles 


Grays lake 


IL 


Rabolt; Kenneth Francis 


Cary 


IL 


Healy; Keri Anderson 


Bainbridge Island 


WA 


Byron; Danielle Anne 


Chicago 


IL 


Berzkalns; Ilga Anita 


Niles 


IL 


ASS IGNEE - INFORMATION : 






NAME 


CITY STATE ZIP 


CODE COUNTRY TYPE CODE 


A.C. Nielsen Company 


Schaumburg IL 


02 



APPL-NO: 08/ 994958 [PALM] 
DATE FILED: December 19, 1997 

INT-CL: [07] G06 F 17/30, G06 F 17/60 

US-CL-ISSUED: 707/2; 707/100, 707/103R, 705/1, 705/20, 705/26, 705/36 
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ABSTRACT : 

An international transaction system for operation over the internet/intranet 
provides a pre-transactional calculation of all charges involved in any- 
international transaction. Upon the option of the customer, the goods can be viewed 
on catalogue sheets translated to a language of the customer's choice, and the price 
provided in a currency selected by the customer. The customer also has the option of 
initiating the order with automatic credit authorization, generation of an 
electronic title or commercial invoice and arrangements and payment of shipping 
charges and any taxes and import/export duties. 
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ABSTRACT: 

A system for electronic commerce (10) having personal agents (12 and 13) that 
represent consumers and providers in a virtual marketplace (2 8) . Consumer personal 
agents conceal the identity of the consumer and are capable of creating decision 
agents (14) that shop for products and assist consumers in comparing and ranking 
products. Provider personal agents are capable of creating demand agents (16) that 
quantify demand and target specific consumers without learning the identity of the 
consumers. Based on data generated by the activities of the decision agents and on 
preference data maintained by consumer personal agents, provider personal agents can 
quantify current, historical, and future demand, simulate demand, and target 
specific consumers for advertising and other messages. Provider personal agents can 
cooperate with consumer personal agents to collect data about reasons for sales and 
lost sales and to offer consideration payments to consumers. Consumer personal 
agents can automatically reject unsolicited messages that do not satisfy the 
consumer's preferences. 
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ABSTRACT : 

A salesforce automation system which integrates computerized, intelligent automated 
salesperson support for multiple phases of the sales process. Various subsystems may 
be provided to facilitate the sales process which may include pre-sales lead 
generation, maximize time spent with the customer, effectively manage an order, 
ensure customer satisfaction and retain the customer for future sales. Also provided 
to support the phases of the sales process are additional tools, integrated in the 
system. The additional tools may including self management subsystems, sales 
management subsystems and training subsystems. 
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